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User Registration- ardhisasa.lands.go.ke
The user visits ardhisasa.lands.go.ke upon which he/she will be directed to 

Ardhisasa platform.



User Registration
The user clicks on the “Register” button. The user can either register as an individual or as a 

company.



User Registration- Identification 
The user keys in the national identification number and then clicks on the verify 

button to proceed.



User registration- Id verification
The user keys in the required information and then clicks on the verify button.



User registration – Phone number verification
The user keys in the country, phone number, and OTP sent to their phone, then 

clicks on the “verify” button to proceed.



User registration – Email verification 
The user keys in the email address and the OTP sent to their phone.



User registration - Password 
The user keys in a strong password and the account is registered.  



User login
After successful registration, the user logs in using their ardhisasa ID/ID number, 

password, and OTP sent to their phone. Ardhisasa Id is sent to the user’s email 

address and to their phone.



Account upgrade to professional account
Professionals are required to apply for an account upgrade to enable them to 

initiate transactions on Ardhisasa. These professionals include:

▪ Advocates

▪ Licensed Surveyors

▪ Approved county surveyors

▪ Licensed Valuers

▪ Registered county Physical Planners 

▪ Registered Physical Planners



Application for Account upgrade
The professional logs in as a private user and on the dashboard clicks on the 

“Account” button.



Application for Account upgrade
The professional is directed to account settings and clicks on the account 

upgrade. They will then click on the add profession button.



Application for Account upgrade– professional details and 

document upload

The professional keys in their details and uploads the required documents then 

clicks on the save button.



Application for Account upgrade – application is placed 
The application is successfully placed



Approval of the application
Once the application is approved, the applicant is able to view the status of the 

application 



Switch accounts
The applicant will be able to switch from a private account to a professional 

account.



Professional account
Once the account has been switched, the professional is able to transact on the 

ardhisasa platform.


